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ClearCube Installation Package
A Component of the CompleteStart™ Professional Services Program

www.clearcube.com

CompleteStart Overview

The benefits of a ClearCube environment are significant, but getting the most out of your investment requires
commitment and dedication. Careful planning, preparation and execution are the keys to a successful
implementation. Fortunately, ClearCube is with you from start to finish. Designed to make the ClearCube
implementation painless for the IT staff and transparent to the user, CompleteStart is a comprehensive program
covering three vital areas: pre-installation readiness, training and installation.

Package Overview

Whether it is 10,000 seats or only 10 - ClearCube System Engineers have the knowledge and skills to help you
install your equipment and management software correctly and efficiently. In addition, System Engineers will help
streamline IT staff tasks and make your user transition virtually seamless. You will have confidence and peace of
mind knowing your ClearCube equipment and software has been properly deployed and is ready for years of reliable
service.

Package Highlights

A certified ClearCube System Engineer will visit your site and work with your personnel to install your equipment and
software covering the following areas:

¢ Installation of ClearCube hardware including Blades, Cages, BackPacks, User Ports and Fiber Transceivers
as needed.

Configuration of appropriate hot sparing schemes.

Implementation of disaster recovery plans and methodologies.

Configuration of secure hardware and software administration methods.

Implementation of network configurations that achieve optimal PC Blade manageability.

Installation of ClearCube Management Suite (CMS) Software including security configurations.

Verification of CMS functionality including monitoring, administration, supervision, rebooting and Blade
switching/sparing.

e Building and deploying operating system images for each department or organizational group.

Ordering Information: Contact your ClearCube Customer Account Manager today to design and schedule a
custom CompleteStart engagement for your facility.

Part No. Description
090059 Installation Package*

Related CompleteStart Packages:

Part No. Description
090052 Pre-Install Readiness Assessment Package

090066 Product Training Package (per person; 3 day session)

*Denotes a 1 day package. Multiple days may be ordered.
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