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ClearCube Pre-Install Readiness Assessment Package
A Component of the CompleteStart™ Professional Services Program

www.clearcube.com

CompleteStart Overview

The benefits of a ClearCube environment are significant, but getting the most out of your investment requires
commitment and dedication.  Careful planning, preparation and execution are the keys to a successful
implementation. Fortunately, ClearCube is with you from start to finish. Designed to make the ClearCube
implementation painless for the IT staff and transparent to the user, CompleteStart is a comprehensive program
covering three vital areas: pre-Install readiness, training and installation.

Package Overview

Whether you are refreshing corporate desktops, implementing disaster recovery plans or adding new facilities — the
Pre-Install Readiness Assessment will help ensure your buildings, infrastructure and personnel can meet the
ClearCube hardware and software installation requirements.

Package Highlights

A certified ClearCube System Engineer will visit your site and work with your personnel to conduct a custom survey
that includes the following:

e Infrastructure assessment. Power, cabling & HVAC requirements, equipment placement and UPS
specifications.

e Detailed assessment of the current desktop environment supplemented by interviews with IT personnel
involved with the daily operation and administration of desktop services.

e I|dentification of managerial and business goals to be used in generating a detailed gap analysis outlining the
differences between the current and desired computing infrastructure.

e Analysis of the current infrastructure and operational processes against industry standards, best practices
and long-term business goals.

¢ Identification and discussion of custom implementation services that would further enhance realized savings.

Upon completion of the survey, the customer will be provided with a complete set of readiness documents covering
the following areas:

Current Environment State

ClearCube Architecture Assessment and Solution Design
ClearCube Solution Deployment Proposed Statement of Work
Proposed Next Steps

Ordering Information: Contact your ClearCube Customer Account Manager today to design and schedule a
custom CompleteStart engagement for your facility.

Part No. Description
090052 Pre-Install Readiness Assessment Package

Related CompleteStart Packages:

Part No. Description

090059 Installation Package*

090066 Product Training Package (per person; 3 day session)

*Denotes a 1 day package. Multiple days may be ordered.

ClearCube Technology 8834 Capital of Texas Hwy N Suite 140 Austin, Texas 78759 voice 512 652 3500 fax 512 652 3501




