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Topic: Mouse Movement in Hibernation
Component(s) Affected: R1200 Blade PC

Date: January 30, 2004
OVERVIEW /| ENVIRONMENT

Mouse movements of some mice do not bring an R1200 Blade PC out of hibernation.

DETAILED DESCRIPTION

When the R1200 system is in hibernation, some mice do not generate USB traffic when they are moved.
Thus, the system cannot be awakened from hibernation by simply by moving the mouse. Optical and
Microsoft USB mice seem to suffer the most from this problem. However, mouse clicks and keyboard clicks
successfully awaken the system. PS/2 mice do not show this problem.

RESOLUTION

Use mouse clicks, keyboard clicks, the reset button on the C/Port, a PS/2 mouse and keyboard, or the
power button on the front panel of the Blade to awaken an R1200 Blade PC from hibernation.

Note: Rolling and clicking the mouse or pressing the Enter key may highlight items onscreen. Pressing the
Spacebar once appears to be the safest action to use.

For more information, please contact ClearCube technical support.
support@clearcube.com Email address for ClearCube Technical Support

support.clearcube.com ClearCube Support Website
(866) 652-3400 Direct line in the US
+1 (512) 652-3400 Direct line from outside the US
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